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SHORTCUT FOR MAKING 
CONFERENCE CALLS.
Your Samsung telephone system is able to host a 5 party conference call bridge.

Here is how Breninger Communications recommends a conference call should be performed:

1. Make or receive all of your internal and/or external calls and place them on hold by pressing the HOLD button.

2. Once you have everyone on hold, return to your first caller and remove them from hold and inform them that you are now going to perform the conference call.  Now press the CONF or CONFERENCE button.  This will put them in the conference queue.  Do this for all of your calls and at the last caller press the CONF or CONFERENCE button a second, consecutive time will bridge everyone together.
To add a caller to a conference call, already in progress: 
1. Press the CONF or CONFERENCE button and this will put everyone on a special hold.

2. Now tell the new caller that you are going to join them to the conference bridge and then press the CONF or CONFERENCE button twice and you will all be joined in the bridge.

To drop a caller from a conference call in progress:

1. In most cases when a caller hangs up (not the host) during a conference call the call is disconnected.  However if they don’t disconnect you may do so by pressing the CONF or CONFERENCE button, then the line you want to drop and press the CONF or CONFERENCE button again to rejoin to your calls.
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